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Why are we here?
This training teaches PHAs to:
• Interact with the Needs Assessor as they use the 

CNA e-tool to complete assessments for the 
PHA. 

• Understand recent updates to the CNA e-tool. 
• Learn the new features including the ‘green’ 

focus for components and replacements, repair 
needs analysis page, and other applicable 
updates. 
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Previous CNA Webinars

Location Webinar Topic Date

RAD Resource Desk Using the CNA for PHAs April 28, 2021

HUD Exchange CNA e-Tool Version 3.0 Webinar: Getting Started - Session 1 June 22, 2020

HUD Exchange CNA e-Tool Version 3.0 Webinar: Getting Started - Session 2 June 23, 2020

All webinars are recorded and posted at www.hudexchange.info or www.radresource.net

https://www.radresource.net/index.cfm
https://www.radresource.net/webinars.cfm
https://www.hudexchange.info/
https://www.hudexchange.info/trainings/courses/cna-e-tool-version-3-0-webinar-getting-started-session-1/3340/
https://www.hudexchange.info/
https://www.hudexchange.info/trainings/courses/cna-e-tool-version-3-0-webinar-getting-started-session-2/3341/
http://www.hudexchange.info/
http://www.radresource.net/


U.S. Department of Housing and Urban Development 5

Agenda

• Flag Updates
• Components & Alternatives 

• New Categorizations
• ‘Green’ Indicators

• Addition of two utilities data
• Comparison tables

• Components & Alternatives
• Repair Needs Analysis
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CNA eTool
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Learn More
• Check out the Capital Needs Assessment e-Tool

page on HUD.gov.
• Check out the Capital Needs Assessment e-Tool

page on HUD Exchange.
• View the CNA e-Tool User Guide
• Email CNAeTool@hud.gov

https://www.hud.gov/program_offices/housing/mfh/cna
https://www.hudexchange.info/programs/cna/
https://www.hud.gov/sites/dfiles/Housing/documents/41171_HUD_CNA_e-Tool_V3_1_User_Guide_V2_RELEASE_508.pdf
mailto:CNAeTool@hud.gov
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Questions?
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